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Steps to initiating a TRACT referral: 

1. Read the Statewide Fact Sheet to learn about eligibility. 
2. Case manager completes the Application Form. 
3. Case manager then contacts one of the Smoky Mountain 

Center representatives below to discuss further and arrange 
for linkage, if applicable. 

 
Smoky Mountain Center LME  
Designee for TRACK Program: 
 
Lisa Frazier, BSW, QMHP, QDDP, QSAP.   
Service Management Coordinator    
Phone: 828-586-5501 ext. 1225 
Fax:  1-877-651-9968 
44 Bonnie Lane 
Sylva,  NC. 28779 
 lisaf@smokymountaincenter.com  
 
 
Smoky Mountain Center LME Staff  
that may refer to the TRACK Program: 
 
James Collins, BS, QMHP, QSAP, QDDP.   
828-586-5501 ext. 1218 
james@smokymountaincenter.com 
 
Anita Ledford BS. QDDP. 
828-759-2160 ext. 3314 
ledanita@smokymountaincenter.com 
 
Angie Bristol, BA, QDDP, QMHP. 
828-837-0071 ext. 151 
bristang@smokymountaincenter.com 
  
Robin Paige, BS. QMHP, QDDP. 
828-265-5315 ext. 4403 
paigerob@smokymountaincenter.com 
 
Rhonda Williams, QDDP 
828-586-5501 ext. 1143 
willirho@smokymountaincenter.com 
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