
 
 
Menu Item #15 – Provider Security Officer 
 

  PROVIDER ACCESS 855
 1. Staff Functions Menu 
 2. STR Menu 

  3. Services by Location Details 
  4. Update Provider Information 

 5. Service Authorization Menu 
 7. Claims Menu 863 

  8. Integrated Service Notes Display
  9. Inpatient Tracking Display 

 10. Document Import and Viewing 
  11. Admissions and Discharges 
  12. Financial Information 
  13. Slot Management 

 14. Assessments Menu 
 15. Provider Security Officer Menu 
 16. Management Reporting Menu 
 17. BUI Captivate Trainings Menu 

 
 
 
 
 
 
 
 
When you click on Menu Item # 15 you see the following sub-menu: 
 

  Provider Security Officer Menu 870

  1. Staff Information Screen 
  2. Help Request Screen 
  3. Print Staff List Report for Provider

  
 
 
 
 



Sub Menu Item # 1- Staff Information Screen 
 
This screen prompts you to enter the staff ID number or name, the next screen below allows the 
security officer to update staff information. 
 

 
 
 
 
 
 
 
 
 
 
 
 



Sub Menu Item # 2 – Help Request Screen 
 
This screen allows security officers to request, add or update staff login information and submit 
it to the SMC Helpdesk without having to call in to request. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 



Security Officers would fill out the following screen to complete the request: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


