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Alexander COUNTY HUMAN SERVICES RESOURCES 

                                                            
 

Services located in Taylorsville unless listed otherwise 
 
 

 Crisis and Assessment Services [description to include Name, Address, Telephone #, & services offered with hours of operation] 
Smoky Mountain Center, LME, 825 Wilkesboro Blvd SE Lenoir NC 28645 828-759-2160 or SCREENING/TRIAGE/REFERRAL 
SERVICES 24/7/365 24-hr Crisis # 1-800-849-6127 

 Alcoholism Treatment Center [description to include Name, Address, Telephone #, & services offered with hours of operation] 
 

 Treatment Sites [List all Outpatient/Inpatient Sites to include Name, Address, Telephone # & services offered with hours of operation] 

 A Caring Alternative, 219-A Avery Avenue, Morganton, NC  28680, 828-430-4388 

  CNC Access., P.O. Drawer 1728, Morganton, NC, 28680 828-586-2002   

 New River Behavioral Healthcare, 397 3rd Ave., SW, Taylorville, NC  28681, 828-632-7005 

 Quality Mental Health, 506 Wilkesboro Blvd., Lenoir, NC  28645, 828-754-6998 

 Universal Mental Health Services, Inc., 524 Mulberry St., Lenoir, NC  28645, 828-438-0006 

 Mental Health Association, 121 West Union St., Morganton, NC  28655, 828-438-8921 

  

Social Service Agencies  [include Name, Address, Telephone # and services offered with hours of operation]: 

 Alexander County DSS, 604 7th Street, SW, Taylorsville, NC  28681, phone 828-632-1080, fax 828-632-1092 

  

Housing/Shelters [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of operation]: 

 Carolina Residential, P.O. Box 2966, Morganton, NC  28680, 828-432-7717 

 Homecare Management Corp., Inc., 315 Wilkesboro Blvd, NE, Suite 2 , Lenoir, NC  28645, 828-759-3195 
 Baptist Children’s Homes of NC DD Ministry, 392 Camp Joy Rd., Zionville, NC  28698, 828-297-8001 

 Tender Loving Care Homes, Inc. 10, Holly Ridge Dr., Asheville, NC  28803, 828-651-0333 

 R.J. Whitsett Residential Services, Inc., 5306 Yanceyville Rd., Browns Summit, NC  27214, 336-215-5900 

Employment/Financial Assistance [include Name, Address, Telephone # and services offered, brief description of admission criteria with 
hours of operation]: 

 Social Security Administration 1-800-772-1213 

 Vocational Rehabilitation 828-632-1080 

 Skill Creations, P. O. Box 1403, Lenoir, NC  28645, 828-728-9700 

 Foothills Industries, 300 Rockwell Dr, Marion, NC  228752, 828-652-4088 

Health Services [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of operation]: 

 Alexander County Health Department, 828- 632-9704 

 Frye Hospital, 828-635-4200 

 Maxim Healthcare Services, 3305 16th Ave. SE, Suite 207, Conover, NC  28613, 828-464-5868 

  

Helplines [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of operation]:

 ComServ, P. O. Box 8250, Morganton, NC  28680, 828-430-7194 

 Turning Point Services, 434 Virginia St., SW, Lenoir, NC  28645, 828-754-0504 

 Destiny Management, 2061 Wall St., Morganton, NC  28655, 828-430-0438 

 Footprints Carolina, 3305 16th Ave., SE, Conover, NC  28613, 828-695-8880 
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 Court Services [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of operation]:

 Clerk of Court, 632-2215 

 Magistrate, 632-4689 

 Police Department-Taylorsville – 632-2218 

Legal Services [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of operation]:

 Probation, 632-8236 

 Sheriff’s Department, 632-4659 

 Catawba Valley Legal Services 828-437-8280 or 1-800-849-5195 

Alcohol and Drug Abuse [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of 
operation]: 

 AA Hotline, 828-433-4440    

 Detox, 828-432-2846 

 Access to Care 1-800-849-6127 

 Alcohol  And Drug Information 828- 632-7005 

Leisure Services [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of operation]:

  

  

  

  

  

Women’s Services [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of operation]:

 Women’s Shelter, 758-0888 

  

  

Children/Adolescent Services 
 ACCESS TO CARE 1-800-849-6127 

 Head Start 828- 632-3809 

  

  

Senior Services 
 Nutrition Program 828- 632-4133 

  

  

Other 
 Hospice, 828-632-5026 

 Veterans Services  828- 632-5411 

 Safe House, 336-667-7656 

 Domestic Violence, 828-635-8850 

 Victim Treatment & Support, 635-8850 

 Deaf and Hard of Hearing Services 825 Wilkesboro Blvd. Lenoir, NC 28645 828-759-2160 

 


