
DMH 08/03/09                                                                                                                AFTERCARE PLAN COUNTY RESOURCES 
  

 
Caldwell COUNTY HUMAN SERVICES RESOURCES 

                                                            
 

Services located in Lenoir unless listed otherwise 
 
 

 Crisis and Assessment Services [description to include Name, Address, Telephone #, & services offered with hours of operation] 
ACCESS TO CARE SMOKY MOUNTAIN CENTER 1-800-849-6127 SCREENING/TRIAGE/REFERRAL SERVICES 24/7/365  

 Alcoholism Treatment Center [description to include Name, Address, Telephone #, & services offered with hours of operation] 
CONTACT ACCESS TO CARE SMOKY MOUNTAIN CENTER 1-800-849-6127  

 Treatment Sites [List all Outpatient/Inpatient Sites to include Name, Address, Telephone # & services offered with hours of operation] 

  
BASIC OUTPATIENT MH/SA SERVICES: INDIVIDUAL, GROUP, MED EVALUATION AND MONITORING. CONTACT ACCESS TO 
CARE FOR APPOINTMENT AND LIST OF PROVIDERS  phone 1-800-848-6127   

 MH/SA ENHANCED SERVICES-CS,CST,ACTT, PSR, SAIOP, etc 
CONTACT ACCESS TO CARE FOR LIST OF PROVIDERS, SERVICES, AND TO MAKE REFERRALS phone 1-800-848-6127   

 DEVELOPMENTAL DISABILITIES SERVICES:  phone 1-800-848-6127   

 SMOKY MOUNTAIN CENTER CENTRAL REGION OFFICE 825 WILKESBORO BLVD LENOIR NC 828-759-2160 PHONE  
FAX: 828-759-2161 

  

Social Service Agencies  [include Name, Address, Telephone # and services offered with hours of operation]: 

 Caldwell County DSS, 2345 MORGANTON BLVD. SW, Lenoir, NC  28645  phone 828-426-8200  

  

Housing/Shelters [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of operation]: 

 SMOKY MOUNTAIN CENTER HOUSING SPECIALIST 828-759-2160 EXT 3320 

 LENOIR HOUSING AUTHORITY  758-5536 

 LENOIR HIGH SCHOOL APTS 754-0680 

 KOINONIA APTS 758-2617   758-2653   757-9696 

  

Employment/Financial Assistance [include Name, Address, Telephone # and services offered, brief description of admission criteria with 
hours of operation]: 

 Emergency Financial Assistance, 757-1121   
MEDICAID 426-8200 

 Vocational Rehabilitation Services, 757-5617 

 Employment Security, 828-757-5622 

Health Services [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of operation]: 

 Health Department, 426-8400 

 Caldwell Memorial Hospital, 757-5100    Emergency Room, 757-5292 
Helping Hands Clinic, 754-8565 

Helplines [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of operation]:

 Emergency After Hours, 1-800-848-6127   

  

 Court Services [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of operation]:

 Clerk of Court, 828-757-1374                          Magistrate, 757-1366 

 Police Departments   Granite Falls-396-3358; Hudson-728-5021; Lenoir-757-2100 

 Jail, 759-1510     Jail Nurse, 759-1502 

Legal Services [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of operation]:

 Catawba Valley Legal Services 828-437-8280 or 1-800-849-5195 
NC Lawyer Referral Service 1-800-662-7660 
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Alcohol and Drug Abuse [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of 
operation]: 

 ETOH & Drug Abuse Treatment Center, 828-669-3412 

 Caldwell House, 754-5148 (males only ages 19 & older) OR 888-671-1262 

 Mothers Against Drunk Driving 828-635-0370 

 AA/Alanon, 828-754-5148 

Leisure Services [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of operation]:

 LENOIR  RECREATION 757-2187 
REDWOOD PARK 728-3131 
GRANITE FALLS RECREATION 396-1221 

Women’s Services [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of operation]:

 Shelter Home of Caldwell County; 758-0888    
Victim Treatment & Support (The Shelter Home) 758-0888

Children/Adolescent Services 
 ACCESS TO CARE 1-800-848-6127   

 Caldwell Committee for Healthy Families, 758-1331 

 Caldwell Friends (At risk youth ages 7-17) 

 Adolescent Parenting Program, 757-1177 

 Caldwell Council on Adolescent Health, 757-9020 

 Caldwell Co. Preschool Interagency Coordinating Council, 757-5600 

 Head Start – Blue Ridge Community Action, Inc., 754-9085 

 Communities in School, 758-0128 

 Specialized Youth Services, 828-757-5685 

 Caldwell Counseling Center, 758-7928 

 Family, Infant & Preschool Program, 828-433-2661 

Senior Services 
 ADULT LIFE PROGRAM 828-758-5855 

CALDWELL SENIOR CENTER 828-758-2883 
BLUE RIDGE COMMUNITY ACTION 754-9085 

Other 
 Deaf and Hard of Hearing Services,SMOKY MOUNTAIN CENTER  825 WILKESBORO BLVD LENOIR NC 28645 PHONE 759-2160  

 Hispanic Services, 1001-B East Union Street, Morganton, NC  28655, 828-438-6226, ext. 207 (phone), 828-438-6229 (fax) 

 FSN – HOPE Network, 828-433-2864 

 Sexual Abuse Intervention Services, 202 Patterson Street, Morganton, NC 28655  phone 828-438-6218, fax 828-726-5283 

 Lenoir Police Dept. (Domestic Abuse), 757-2126 

 VETERANS SERVICES- 757-1345 

 Family Resource Center, 828-757-8632 

 Hospice, 754-0101 

 CALDWELL COUNTY AREA TRANSIT  SYSTEM 757-8679 OR 757-4888   

 YOKEFELLOW CHRISTIAN MINISTRIES 754-7088 
SOUTH CALDWELL CHRISTIAN MINISTRIES 396-4000 

 


