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HAYWOOD COUNTY HUMAN SERVICES RESOURCES 

                                                            
 

Services located in Waynesville unless listed otherwise 
 
 

 Crisis and Assessment Services [description to include Name, Address, Telephone #, & services offered 
with hours of operation] 
Smoky Mountain Crisis Hotline, 1-800-849-6127 (after 5pm and weekends) 

 Alcoholism Treatment Center [description to include Name, Address, Telephone #, & services offered with 
hours of operation] 
Balsam Center for Hope and Recovery 1-800-849-6127 

 Treatment Sites [List all Outpatient/Inpatient Sites to include Name, Address, Telephone # & services offered 
with hours of operation] 

 Merdian Health Services  828-456-8604 

 Life Counseling 828-627-1703 

 ARC of Haywood County  828-452-1980 

 Summitt Counseling Services  828-456-6120 

  

 Haywood  County Psychological Services 828-290-3891 

 Lifespan  828-452-1720 

Social Service Agencies  [include Name, Address, Telephone # and services offered with hours of operation]: 

 Haywood County DSS, 486 E. Marshall Street, Waynesville, NC  28786, 828-452-6620 

 Haywood County Child Abuse Task Force  828-452-3088 

Housing/Shelters [include Name, Address, Telephone # and services offered, brief description of admission criteria 
with hours of operation]: 

 Haywood County Reach for victims of domestic violence  828-456-7898 

 Mountain Projects – Haywood County HUD Section 8  828-452-1447 

 Waynesville Housing Authority  828-456-6377/828-452-1223 

  

Employment/Financial Assistance [include Name, Address, Telephone # and services offered, brief description of 
admission criteria with hours of operation]: 

 Vocational Rehabilitation, 9 Haywood Office Park Suite #103, Waynesville, NC  28786, 828-456-3111 

 Haywood Christian Ministries, Branner Avenue, Waynesville, NC  28786, 828-456-4838 

 HVO  828-456-4455 

Health Services [include Name, Address, Telephone # and services offered, brief description of admission criteria with 
hours of operation]: 

 Good Samaritan Clinic,  828-454-5287, Mon-Fri 

 Haywood County Health Dept., Asheville Road, Waynesville, NC  28786, 828-452-6675 

 Haywood Regional Medical Center  828-456-7311 

 Emergency Management  828-452-6634 

 Emergency Medical Services  828-452-6600 

 Haywood Pediatrics  828-482-2211 
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Helplines [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of 
operation]: 

 TEACH Line, 1-800-367-7287 

 REACH (domestic violence), 828-456-7898 

 Crisis Line  1-800-849-6127 

 911 

 211   Referral source for community services  

 Court Services [include Name, Address, Telephone # and services offered, brief description of admission criteria with 
hours of operation]: 

 Clerk of Superior Court  828-456-3540 

 Haywood County Juvenile Services  828-456-7265 

  

Legal Services [include Name, Address, Telephone # and services offered, brief description of admission criteria with 
hours of operation]: 

 Legal Aid, 1-800-458-6817 

  

Alcohol and Drug Abuse [include Name, Address, Telephone # and services offered, brief description of admission 
criteria with hours of operation]: 

 AA, 1-800-524-0465         24/7 
 AL-ANON, 1-800-286-1326 

 Narcotics Anonymous, 1-888-370-6262 

  

  

  

Leisure Services [include Name, Address, Telephone # and services offered, brief description of admission criteria 
with hours of operation]: 

 Four H Programs  828-456-3575 

 Haywood County Parks & Recreation Dept.  828-456-2030 

 Haywood County Public Library  828-452-5169 

  

  

Women’s Services [include Name, Address, Telephone # and services offered, brief description of admission criteria 
with hours of operation]: 

 Reach of Haywood County – 828-456-7898  24/7 

  

  

Children/Adolescent Services  
 Haywood Pediatrics  828-452-2211 

 Haywood County Board of Education  828-456-2400 

 Haywood Child Development Center  828-627-2657 
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Senior Services 
 Haywood Community Connections  452-2370 

  

  

  

OTHER 
 Gamblers Anonymous, 1-800-522-4700 

 Reach of Haywood County – 828-456-7898 

  

 Haywood County Information Line  828-452-6006 

 Haywood County Literacy Line  828-452-1695 

 


