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JACKSON COUNTY HUMAN SERVICES RESOURCES 

                                                            
 

Services located in Sylva unless listed otherwise 
 
 

 Crisis and Assessment Services [description to include Name, Address, Telephone #, & services offered with hours of operation] 
Smoky Mountain Crisis Hotline, 1-800-849-6127, 91 Timberlane Dr., Waynesville, NC  28786, 24 hours 

 Alcoholism Treatment Center [description to include Name, Address, Telephone #, & services offered with hours of operation] 
AA Hotline (800) 524-0465 
Alcohol Drug Council of NC: (800) 688-4232 
NA Hotline: 888-764-0365 

 Treatment Sites [List all Outpatient/Inpatient Sites to include Name, Address, Telephone # & services offered with hours of operation] 

 Advantage Home & Community Care    828-452-0092        298 Haywood St., Waynesville, NC  28786         

 Appalachian Counseling 828-837-0071          

 CNC Access 828-586-2002         40 Colonial Square, Sylva, NC  28779 

 Jackson Co. Psychological 828-586-6600                      98D Cope Creek Rd., Sylva, NC  28779 

 Liberty Corner 828-456-5127                     35 Acquifer Brae Ln. Waynesville, NC  28786 

 Meridian 828-631-3973        154 Medical Park Loop, Sylva, NC  28779 

 Mountain Youth Resources 828-586-8958     151 Desoto Trail, Sylva, NC  28779 

 Phoenix Supported Living 828-586-3173        919 Haywood Rd., Sylva, NC  2879 

Social Service Agencies  [include Name, Address, Telephone # and services offered with hours of operation]: 

 Jackson County DSS, 15 Griffin St. Sylva, NC  28779, 828-586-5546; CJ Harris Hospital Auxiliary 828-586-7470  Skyland Dr., Sylva,NC 

 United Christian Ministries, 3 Skyland Drive, Sylva, NC  28779, 828-586-8228 
Jackson County Family Resource Center Webster, NC  1528 Webster Rd., Webster, NC  28788    828-586-2845 

Housing/Shelters [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of operation]: 

 Jackson County Housing Authority, 401 Grindstaff Cove Road, Suite A-218, Sylva, NC  828-586-7594 

 REACH      22 Browning Rd., Sylva, NC  28779    828-631-4488    Crisis line- 631-4499 

 Public Housing Authority (HUD) 586-4055 

 United Christian Ministries: 586-8228      3 Skyland Dr., Sylva, NC  28779 

Employment/Financial Assistance [include Name, Address, Telephone # and services offered, brief description of admission criteria with 
hours of operation]: 

 Vocational Rehabilitation, 100 Bonnie Lane, Suite A, Sylva, NC  28779 828-586-4032 

 Employment Security Commission, 828-586-4063     26 Ridgeway St., Sylva, NC  28779 

 Jackson Co. DSS Work First Program 828-586-5546  15 Griffin St., Sylva, NC  28779 

Health Services [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of operation]: 

 Jackson County Health Dept., Sylva, NC  28779, 828-586-8994   538 Scott’s Creek Rd., Suite 100, Sylva, NC  28779 

 Harris Regional Hospital, Sylva, NC  28779, 828-586-7000     68 Hospital Rd., Sylva, NC  28779 

 Sylva Nutrition Site  828-586-6710 

 Cashiers Nutrition Site  828-586-9215 

 Sylva Pediatric Association  828-586-5594          185 Medical Park Dr., Sylva, NC  28779 

 CHAN (Community Health Access Network) 587-8282 
Good Samaritan Clinic Sylva, NC 28779 587-8265 
Medication Assistance Program 586-7000 
West Care Home Health and Hospice 586-7410 
WCU Speech and Hearing Center 227-7457 
NC Family Health Resource Line (800) 367-2229 
Family Outreach Services:  587-8279 
SMC Deaf Services: 800-205-9922 
ARC of NC:  20 Colonial Square, Sylva, NC  28779       828-631-4942 
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Helplines [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of operation]:

 Crisis Hotline, 1-800-849-6127  24/7 (MH/DD/SA) 

 911 

 Emergency Management  828-586-7508 

 TEACH 1-800-367-7287 (Teen Education and Crisis Hotline-problems with drugs, alcohol, suicidal, depression, loneliness 

 Suicide Helpline: 800-273-825 
 
Cocaine 24 Hr Accredited Helpline & Treatment:   800-222-0469 
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 Court Services [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of operation]:

 Clerk of Superior Court, Jackson Justice Center, Sylva, NC  28779, 828-586-7511 

 Probation/Parole, Jackson Justice Center, Sylva, NC  28779, 828-586-7511 

  

Legal Services [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of operation]:

 Legal Aid for Jackson County, 828-586-8931 

 Magistrate of Jackson County, 828-586-2289 
Mountain Mediation:  800-786-4675 

Alcohol and Drug Abuse [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of 
operation]: 

 ADATC – Black Mountain 

 AA, 1-800-524-0465      24/7 

 AL-ANON, 1-888-4AL-ANON 

 Narcotics Anonymous, 1-800-258-4537 

 Recovery Support Group (Reformer’s Anonymous):  828-586-2120; 828-631-3174 

 Co-Dependents Anonymous 

  Meridian’s SA10PT -828-452-9258 

Leisure Services [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of operation]:

 Jackson Recreation Department  828-293-3053 

 Public Library  828-586-2016 

 Big Brothers/Big Sisters 253-1470 

 Boy Scouts of America (800) 526-6708 

 Sylva Pool: 586-9942 
Jackson County Youth Sports:  586-3664 
Jackson County Fitness Center: 293-3053 
Girl Scouts of America: (800) 522-6280 
Cooperative Extension/4-H Clubs 586-4009 
Community Early Learning Groups: 586-0661 

Women’s Services [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of operation]:

 Reach of Jackson County, 828-586-2458 

 Domestic Violence Hotline:  (800) 799-7233 

 Dogwood Women’s Health:  137 Medical Park Loop, Sylva, NC  28779  828-586-6262 

Children/Adolescent Services 
 Jackson County DSS, Child/Family Service, 828-586-5546 

 Jackson County Board of Education  828-586-2311 

 Developmental Day Care  828-227-7148 

 Public Library 828-586-2016 

 Family Network Coordinator Smart Start 828-586-0661 

 Jackson Co. Health Department 828-586-8994 

 Child Development Services Agency 828-631-3900 
AWAKE (Adults Working and Advocating for Kids’ Empowerment) 586-3574 
 
Southwestern Child Development Commission:  1528 Webster Rd., Webster, NC  28788    828-586-6514; 800-662-4158 
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Senior Services 
 Project Care/Fire  828-586-8562 

 Golden Age Senior Center  828-586-4944 

 Council of Aging  828-586-8562 

 Home Delivered Meals  828-586-8562 

 SMC-Geriatric Support Team 828-586-5501  
Mountain Projects:  586-2345 
Veterans Services:  586-7596 

Other 
 Gamblers Anonymous, 1-800-522-4700 

 Reach of Jackson County, 828-586-2458 

 Community Health Link 828-587-8224 

 Hospital Social Worker 828-586-7678 
Smoky Mountain First in Families provide services for DD/ TBI 321-2494 
Family Resource Center: 586-2845 
Jackson Co Transit:  828-586-0233 
WestCare Transportation Services:  828-586-7777 
 

 


