MACON COUNTY HUMAN SERVICES RESOURCES

Services located in Franklin unless listed otherwise

O Crisis and Assessment Services [description to include Name, Address, Telephone #, & services offered with hours of operation]
Single Portal Access (Emergency Services) 1-800-849-6127

O Alcoholism Treatment Center [description to include Name, Address, Telephone #, & services offered with hours of operation]
ADATC: 201 Tabernacle Rd., Black Mtn, NC 28711  828-257-6200
Treatment Sites [List all Outpatient/Inpatient Sites to include Name, Address, Telephone # & services offered with hours of operation]

[} Appalachian Community Services, Inc. 100 Thomas Heights Rd, Franklin, NC, 28734 (828) 349-3087 x19. (Adult & Child services)
Family Mental Health 828-349-6185

[} Meridian Behavioral Health Services, Inc. 102 Thomas Heights Rd., Franklin NC 28734. (828) 524-6342. (Adult & Child services)
Mountain Youth Resources/ MHP,Franklin, NC 28734, (828) 524-3833 (Adult & Child services)

[} Phoenix Supported Living 828-389-1795

[} Lifespan 828-452-1720 627 N Main St. Ste 1, Waynesville, NC 28786

[} Advantage 828-452-0092

Pathways for the Future: 828-524-1826

Social Service Agencies [include Name, Address, Telephone # and services offered with hours of operation]:

Macon County DSS, 1832 Lakeside Drive, Franklin, NC 28734, 828-349-2114

Veterans’ Service Officer, Jim DuBose, 104 E. Main Street, Franklin, NC 28734, 828-349-2151

Social Security Administration, 80 Westgate Plaza, Franklin, NC 28734, 828-369-2684

OO 0O o

CareNet: 130 Bidwell St., Franklin, NC 28734 828-369-2642
Reach for Bargains: 158 Heritage Hollow Dr., Franklin, NC 28734 828-369-2040
Angel Medical Center Auxiliary Thrift Shop: 1060 Highlands Rd., Franklin, NC 28734 828-349-1118

Housing/Shelters [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of operation]:

|

Macon Program for Progress, 350 W. Orchard View Drive, Franklin, NC 28734, 1-800-563-4022/828-524-4471

HUD Rental Assistance, 350 Orchard View Drive, Franklin, NC 28734, 828-524-4471

Community Management Corporation, 828-369-4097

OO a

REACH of Macon County: 828-369-5544 (for victims of domestic violence)

The Children’s Home, 827 Wiley Brown Rd, Franklin, NC 28744 (828) 349-0726 (Children’s residential)
Haywood County Homeless Shelter: 828-456-9069

Homeless Shelter, Murphy NC: 73 Blumenthal St., Murphy, NC 28906 828-837-9230

Salvation Army of Buncombe Co: 204 Haywood St., Asheville, NC 28801 828-253-4723

oyment/Financial Assistance [include Name, Address, Telephone # and services offered, brief description of admission criteria with
of operation]:

CareNet, 130 Bidwell St, Franklin, NC 28734, 828-369-2642

Citizens Enterprises, P.O. Box 698, Franklin, NC 28744, 828-524-5888

Vocational Rehabilitation Services, 828-586-4032

Employment Security Commission, 183 Harrison Avenue, Franklin, NC 28734, 828-369-9534

Holly Springs Baptist Church, 2703 Cat Creek Road, Franklin, NC 28734, 828-524-5564

St. Francis Catholic Church, 299 Maple Street, Franklin, NC 28734, 828-524-2289
NC Baptist Men’s Association-Franklin: 828-524-3215 110 Doraul St., Franklin, NC 28734

h Services [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of operation]:

Angel Hospital, 197 Riverview Street, Franklin, NC 28734, 828-524-8411
Angel Urgent Care: 828-369-4427 195 Franklin Plaza, Franklin, NC 28734

Nantahala Aids Consortium, 828-349-2081

Western NC Aids Consortium, 50 French Broad Avenue, Suite 204, Asheville, NC 28801, 828-252-8817

Macon County Health Dept., 1830 Lakeside Drive, Franklin, NC 28734, 828-349-2081
Macon County Community Care Clinic: (Wednesdays only) 1830 Lakeside Dr., Franklin, NC 28734 828-349-2081

Macon Citizens for the Handicapped 828-524-5888
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Macon Program for Progress, 350 W. Orchard View Drive, Franklin, NC 28734, 1-800-563-4022/828-524-4471

Help

lines [include Name, Address, Telephone # and services offered brief description of admission criteria with hours of operation]:

Alcoholics Anonymous, 828-349-4357

Narcotics Anonymous, 1-800-876-5985/828-258-4357

Crisis Line 1-800-849-6127 (MH/DD/SA)

911

OO OO a

Suicide Helpline- 800-273-8255
Cocaine 24 Hr Accredited Helpline & Treatment: 800-222-0469

Court Services [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of operation]:

O District Attorney, 828-349-2031
] Clerk of Court, 828-349-2042
] Juvenile Justice Department 828-349-2049

Legal Services [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of operation]:

Magistrate, Courthouse, 828-349-2045

Dept. of Corrections, 828-349-3506
Mountain Mediation Services: 800-789-4675

Alcohol and Drug Abuse [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of
operation]:

]

See “Help lines”

AA, 1-800-524-0465 24/7

AL-ANON, 1-888-4AL-ANON

Narcotics Anonymous, 1-800-876-5985

Smoky Mountain Center Mobile Crisis Management Team: 800-849-6127

OO OO a

Leisure Services [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of operation]:

[} Macon County Public Library 828-524-3600

[} Macon Recreation Department 828-349-2090

O Nantahala Park (828) 321-9352

[} Fun Factory in the Smokies, 1024 Old Georgia Rd, Franklin, NC 2734, (828) 349-8888 (mini golf; laser tag; bowling; bumper cars; foam
factory; 2 restaurants and dessert factory) Adults and Children.

[} Macon County Greenway: 573 E Main St., Franklin, NC 28734 828-369-8488

Women’'s Services [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of operation]:

[} Reach of Macon County, 828-369-5544 (domestic violence)

[} Domestic Violence Hotline: 800-799-7233

[

Children/Adolescent Services

Contact Smoky Mountain Center for information- 828-586-5501

Board of Education 828-524-3314

Franklin — SMC — 828-524-4435

Macon County Health Department 828-349-2081

Child Development Service Agency 828-631-3900

O0O0Oo0Oo0Oocd

Macon Co Department of Social Services: 828-349-2140

Smart Start Family Network Coordinator: 828-586-0661

Community Early Learning Groups: 828-586-0661

Macon Program for Progress: 828-524-4471 350 W. Orchard View Dr., Franklin, NC 28734
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Senior Services

] Macon County Dept. on Aging, 125 Hyatt Road, Franklin, NC 28734, 828-349-2058

] Britthaven, 3195 Old Murphy Road, Franklin, NC 28734, 828-524-7806 (Nursing Home Care)
[} Grandview Manor, 150 Crisp Street, Franklin, NC 28734, 828-524-4425 (Assisted Living Care Center)
] Department on Aging 828-349-2058
Smoky Mountain Center Geriatric Support Team: 828-586-5501
Veterans’ Services: 828-349-2151
Other

O Transportation, Macon Area Transit, 36 Pannel La., Franklin, NC 28734, 828-349-2222 (medical appointments/other)

Gamblers Anonymous, 1-800-522-4700

Reach of Macon County, 828-369-5544

Community Health Link 828-587-8224

Hospital Social Worker 828-524-8411
WNC Respite Services: 828-586-2845
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