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McDowell COUNTY HUMAN SERVICES RESOURCES 

                                                            
 

Services located in Marion unless listed otherwise 
 
 

 Crisis and Assessment Services [description to include Name, Address, Telephone #, & services offered with hours of operation] 
Smoky Mountain  Center LME 44 Bonnie Lane, Sylva, NC  28779, 828-586-5501,  24 hour crisis #1-800-849-6127 

 Alcoholism Treatment Center [description to include Name, Address, Telephone #, & services offered with hours of operation] 
 

 Treatment Sites [List all Outpatient/Inpatient Sites to include Name, Address, Telephone # & services offered with hours of operation] 
New River Behavioral Healthcare , 828 652-5444-outpatient counseling and SA Intensive Outpatient 
Crossroads Recovery Center- 440  E.  East Court Street Marion, NC 28752  828 659-8626- outpatient counseling  

 Recovery Ventures Corporation-904 Davistown Road, Old Fort NC 828 686-0354-Provides long term (2 years) residential 
treatment for alcohol and drug addiction. 

  
BASIC OUTPATIENT MH/SA SERVICES: INDIVIDUAL, GROUP, MED EVALUATION AND MONITORING. CONTACT ACCESS TO 
CARE FOR APPOINTMENT AND LIST OF PROVIDERS  phone 1-800-849-6127   

  
 

Social Service Agencies  [include Name, Address, Telephone # and services offered with hours of operation]: 

 McDowell County DSS, 145 E. Court Street, Marion, NC  28752  828-652-3355 (phone)  828-652-9167 (fax) 

 Salvation Army-95 West Henderson Street Marion , NC 28752 828 659-2522, thrift store and provides clothing , food and help with utility 
bills. Call for appointment. 

Housing/Shelters [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of operation]: 

 HOUSING ASSISTANCE PROGRAM 828- 652-8098 

 FRIENDSHIP HOUSE (WOMEN-HOMELESS) 828- 659-6490 
 

 MCDOWELL MISSION (MEN-HOMELESS) PO Box 297, Marion, NC  28752,  828- 659-3981 

Employment/Financial Assistance [include Name, Address, Telephone # and services offered, brief description of admission criteria with 
hours of operation]: 

 SOCIAL SECURITY ADMINISTRATION 1-800-772-1213   MEDICAID 652-3355 

 VOCATIONAL REHABILITATION, 451 N. Main St., Marion, NC  828-652-2826 

 EMPLOYMENT SECURITY COMMISSION, 344-1/2  State St., Marion, NC  28752, 828-652-7131 

 Foothills Industries of McDowell County, 300 Rockwell Dr., Marion, NC  28752, 828-652-4088, Fax 828-652-7527 

Health Services [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of operation]: 

 Health Department, 828-652-6811 

 McDowell Hospital, 828-659-5000 

Helplines [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of operation]:

 ACCESS TO CARE, 1-800-849-6127 

 CARELINE State Human Resources  1-800-662-7030 

 Court Services [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of operation]:

 Clerk of Court, 652-7717 

 Magistrate, 652-5430 

  

     Legal Services (Include Name, Address, Telephone # and Services offered, brief description of admission criteria with ours of operation) 

 Catawba Valley Legal Services, Morganton, NC  28655, 828-437-8280 

 Marion Police Department, 828- 652-3231 

 McDowell Co. Sheriff’s Department,  593 Spaulding Rd., Marion, NC  28752, 828-652-4000 

 Old Fort Police Department- 828-668-7474 

 NC Highway Patrol-828-652-2181 
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Alcohol and Drug Abuse [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of 
operation]: 

 Mental Health Substance Abuse Program-New River Behavioral Healthcare-Spaulding Road, Marion, NC Outpatient counseling and SA 
Intensive Outpatient  828-652-5444 

 ACCESS TO CARE 1-800-849-6127 

 Al-Anon meetings-www.wnc-al-anon.org for listing of meetings or call 800-286-1326 

 Alcoholics Anonymous (AA) to locate meetings-www.ashesvilleaa.org or call 800-524-0465 

 Celebrate Recovery God’s Country Outreach-3100 Highway 226 South Marion , NC 28752 828 659-9615-meets on Thursdays at 6pm 

 Narcotics Anonymous-St. Matthews Lutheran Church-241 West Court Street Marion, NC Tues, Th, Friday and Saturday at 8 pm behind 
the church 

Leisure Services [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of operation]:

 McDowell Co. Library, 828- 652-3858 

 RECREATION ADMINISTRATION 652-3001 
 

 McDowell Co. YMCA, 828- 659-9622 

Women’s Services [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of operation]:

 Sexual Abuse Intervention Service, 160 Spaulding Road, Marion, NC  28752     828-652-5444 (phone)  828-652-7257 (fax) 

 Women’s Shelter,   828-652-6150 
Friendship (Domestic Violence – Women/Children),   828-659-6490

 PREGNANCY CARE CENTER 652-9030 

Children/Adolescent Services 
 ACCESS TO CARE 1-800-849-6127 

 HEAD START 828- 668-0087 

 VOLUNTEERS FOR YOUTH 828-652-7121 

 MCDOWELL PARTNERSHIP FOR CHILDREN AND FAMILIES 828- 659-2462 

Senior Services 
 NUTRITION PROJECT FOR ELDERLY 828-652-9873 

 McDowell Co. SENIOR CENTER 828- 652-8953 

Other 
 Deaf and Hard of Hearing Services, 825 Wilkesboro Blvd SE Lenoir, North Carolina 28645,    828-759-2160(TTY) 

 Hispanic Services, ACCESS TO CARE 1-800-849-6127 

 Family Services (Domestic Violence),    828-652-8538 

 McDowell Co. Hospice, 828- 652-1313 

 McDowell Care Center, 828- 652-8428 

 VETERANS SERVICES 828- 652-2911 

  

  

 


