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SWAIN COUNTY HUMAN SERVICES RESOURCES 

                                                            
 

Services located in Bryson City unless listed otherwise 
 
 

 Crisis and Assessment Services [description to include Name, Address, Telephone #, & services offered with hours of operation] 
Smoky Mountain Center 

 Alcoholism Treatment Center [description to include Name, Address, Telephone #, & services offered with hours of operation] 
Smoky Mountain Center 

 Treatment Sites [List all Outpatient/Inpatient Sites to include Name, Address, Telephone # & services offered with hours of operation] 

 Smoky Mountain Center, P.O. Box 610, Bryson City, NC  28713, 828-488-6921 Ext 2039 , Tuesdays & Thursdays – 8:30 am – 5:00 pm 
Laura Janson, LCSW 

 P.O. Box 610, Bryson City, NC  28713, 828-488-6921 Ext 2039 , Mondays & Wednesdays – 8:00 am – 6:00 pm Kevin Core, QMHP 

 Appalachian Community Services 980 Main Street Bryson City, NC 28713 (828) 488-3294 
Monday through Friday 8-5pm  

Social Service Agencies  [include Name, Address, Telephone # and services offered with hours of operation]: 

 Swain County DSS, Administrative Building, Bryson City, NC  28713, 828-488-0206 

 Four Square Community Action , HUD (see below) 

 Cherokee DSS, Bureau of Indian Affairs, Cherokee, NC  28719 (Becky Walker) 1-828-497-9156 

  

Housing/Shelters [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of operation]: 

 HUD, (Ann Thompson), P O Box 2321,  Bryson City, NC  28713, 828-488-2685) 

 Family Resource Center, P.O. Drawer 2329, Bryson City, NC  28713, 828-488-7505 Contact person, Melissa Barker 

 Qualla Housing Authority, Cherokee, NC, 828-497-9161 8:00 am – 4:30 pm 

 Swain/Qualla SAFE  828-488-9038/CRISIS LINE  828-488-6809 (for victims of domestic violence) 

Employment/Financial Assistance [include Name, Address, Telephone # and services offered, brief description of admission criteria with 
hours of operation]: 

 Swain County DSS-Financial Assistance, Bryson City, NC  28713, 828-488-0206 

 Employment Security Commission, 24 Everett Street, Bryson City, NC  28713, 828-488-2149 

 Swain Medical Center  828-488-4205 

  

  

  

Health Services [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of operation]: 

 Swain Health Department 828-488-3198,  Mon-Fri 8:00am-4:30 pm 

 Cherokee Indian Hospital, Cherokee, NC, 828-497-9163 

 Analenisgi, 59 Ecusta Road, Cherokee, NC 828-497-6892 

 Swain County Hospital, 45 Plateau Street, Bryson City, NC  28713, 828-488-2155 

  

 Swain Medical Center  828-488-4205 

Helplines [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of operation]:

 Domestic Violence Hotline, 828-488-6809 

 Swain Qualla SAFE, P.O. Box 1416, Bryson City, NC  28713, 828-488-9038 

 TEACH, 1-800-367-7287 Crisis/Suicide for adults & teens 

 CRISIS LINE 1-800-849-6127 (Same as above – national line) 

 Child Support Enforcement, P.O. Box 1047 Hughres Br. Rd. Bryson City, NC  28713, 828-488-2191 
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 Court Services [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of operation]:

 Swain County Clerk of Court, Administrative Building, Bryson City, NC  28713, 828-488-2288 

 Swain County Juvenile Justice Department  828-488-8746 Contact person:  Julia Carver 

 Meridian Juvenile Continuum 828-488-5752, Aaron Plantenberg, QMHP 

Legal Services [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of operation]:

 Western NC Legal, 2975 Governor’s Island Road, Bryson City, NC  28713, 828-488-4737 

  

Alcohol and Drug Abuse [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of 
operation]: 

 Smoky Mountain Center, P.O. Box 610, Bryson City, NC  28713, 828-488-6921 ext. 2039 – Laura Janson, LCSW and Kevin Core, QMHP  

 AA, 1-828-631-5400      

 Analenisgi 828-497-6892 

 AL-ANON, 1-888-4AL-ANON  AL-TEEN 

  

  

Leisure Services [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of operation]:

 Recreation Park, 30 Rec. Park Drive,  Bryson City, NC  28713, 828-488-6159 

 Swain County Public Library 828-488-2382 

 Swain County Performing Arts 828-488-7843 Contact person:  Denny Johnson 

 Museum of the Cherokee Indian 828-497-3481, 9:00 am. – 7:00 pm 

 Great Smoky National Park 

Women’s Services [include Name, Address, Telephone # and services offered, brief description of admission criteria with hours of operation]:

 SAFE Shelter, P.O. Box 1416, Bryson City, NC  28713, 828-488-9038 

 Family Resource Center, P.O. Box 2329, Bryson City, NC 28713, 828-488-7505 

  

Children/Adolescent Services 
 Analensigi 828-497-6892 

 Hawthorne Heights @mtnyouth.resources.org, Governor’s Island Road, Bryson City, NC  28713, 828-488-6512 Darlene Keller Level 1 ER 
shelter 

 Ltc Foster Home, 155 Patterson Ave, Bryson City, NC  28713 828-488-6512 Moral resolution program, behavioral modification and skill 
building, runaway or homeless, individual counseling ages 10-17 

 Smoky Mountain Center,  Bryson City, NC  28713,  (see above) 

 Board of Education 828-488-3129 

 Meridian Behavioral Health Services 828-631-3973 

 Appalachian Community Services 828-488-3249 

Senior Services 
 Senior Citizens Center (old courthouse) 

 Social Security – Franklin, NC (828)-369-2684 

 Allison Woodard – Assists Seniors with Medicare, Part D – (828)-488-3848 

  

Other 
 Gamblers Anonymous, 1-800-522-4700 

  

 


