
WATAUGA County Human Services Resources 
 

 Crisis and Assessment Services:  
 Smoky Mountain Center                                                 1-800-849-6127 
 New River Behavioral Healthcare:                           1-866-333-8545 or 828-264-8759 
  

 Alcoholism Treatment Center: 
 Synergy Recovery:                                                                336-667-7191 
  

 Treatment Sites:  
 New River Behavioral Healthcare OP:                                    828-264-8759 
 DD Services                                                                         828-264-9007 
 Mentor Behavioral Healthcare                                               828-268-2172 
 ACTT                                                                                   828-264-8759 
 Family Solutions                                                                    828-268-0220 
 Watauga Opportunities  (workshop for adults)                        828-264-5009 
 Western Youth Network                                                        828-264-5174 
 McLeod Addictive Disease Center                                           828-263-8171 
 Blue Ridge Addiction Recovery Network                                  828-263-8228 
  
  

 Social Service Agencies 
 Watauga Co. Dept. of Social Services:                                    828-265-8100 
 American Red Cross                                                               828-264-8226 
  

 Housing/Shelters 
 Hospitality House                                                                  828-264-1237 

 
OASIS, Crisis Intervention Services                                 828-264-1532 or 828-262-5035 or 
                                                                                             1-800-268-1488 

 Northwest Regional Housing Authority                                     828-264-6683 
  

 Employment/Financial Assistance 
 NC Employment Security Commission                                               828-265-5385     
 Job Link                                                                                       828-265-5385 

 Hunger Coalition of Boone                                                            828-262-1628 
  We Can                                                                                     828-264-1237 
  

 Health Services 
 Watauga County Health Department                               828-264-6635 
 Watauga Medical Center                                                828-262-4100 
 Blowing Rock Hospital                                                     828-295-5253 
 Hunger Coalition Mobile Pharmacy                                  828-262-5935 
 Hospice of Watauga County                                           828-265-3926 
 HomeCare Management Corporation (home health care)   828-264-1021 
  

 Helplines 
 Smoky Mountain Center                                              1-800-849-6127 
 New River Behavioral Healthcare                          828-264-8759 or 24 hrs:  828-264-4357 
 Hospice of Watauga County                                       828-265-3926 
 OASIS (24 hr. domestic violence hotline)                        828-264-1532 or 1-800-268-1488 
 Hope Pregnancy Resource Center                                 828-265-4357 
 Alcohol/Drug Council of Boone                                     828-262-5051 



WATAUGA County Human Services Resources 
 

  
 Court Services 

 Watauga County Courthouse –                                                    828-265-5364 
 Child Support Office                                                                   828-265-5441 
 Department of Juvenile Justice                                                     828-265-5366 
  

 Legal Services 
 Blue Ridge Legal Service (located in Boone)        828-264-5640 or 800-849-5666 
  
  

 Alcohol and Drug Abuse 
 New River SAS                                                           828-264-8759 
 Synergy Recovery- detox setting-                                336-667-7191 
 AA of Boone                                                              828-264-1212 
 Family Solutions                                                          828-268-0220 
 McLeod Addictive Disease Center                                 828-263-8171 
 Blue Ridge Addiction Recovery Network                        828-263-8228 

  
 Leisure Services 

 Watauga County Parks and Recreation                                  828-264-9511                     
 Blowing Rock Parks and Recreation                                        828-295-5222 
 Swimming Complex                                                                828-264-0270 
 Paul Broyhill Wellness Center                                                828-266-1060 
 Watauga County Library                                                      828-264-8784 
  

 Women’s Services 
 OASIS, Crisis Intervention Services                                     828-264-1532 or 828-262-5035 or 

                                                                                             1-800-268-1488 
 Hope Pregnancy Resource Center                                          828-265-4357 
  

 Children/Adolescent Services 
 Western Youth Network                                                        828-264-5174 
 Guardian Ad Litem (located in Burnsville)                                704-682-4754 
 Children’s Developmental Services Agency                              828-265-5391 
 Parent to Parent – Family Support Network                            828-262-6089 
 Children’s Council of Watauga County                                    828-262-5424 
  
  

 Senior Services 
 Watauga County Project on Aging                                             828-265-8090 
 Western Watauga Community Center                                       828-297-5195 
  
 Consumer and Family Advocacy Committee (CFAC):   

  Contact Smoky Mountain Center LME:                                828-263-5653 
 NAMI High Country:                                                                828-263-5654 
 NAMI Family Support Group                                               336-973-3382 

 


